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Schertzer, et al. v. BANA Settlement 
c/o Settlement Administrator 
[ADDRESS]:  
 
 
  

NOTICE OF CLASS ACTION SETTLEMENT 
United States District Court for the Southern District of 

California 
Schertzer, et al. v Bank of America, N.A., et al. 

Case No. 3:19-cv-00264-DMS-MSB 
IF YOU WERE ASSESSED FEES BY BANK OF AMERICA 

FOR BALANCE INQUIRIES AT ATMS OWNED AND 
OPERATED BY FCTI, INC., WHICH ARE LOCATED AT 7-
ELEVEN STORES, YOU MAY BE ELIGIBLE TO RECEIVE 
MONETARY COMPENSATION FROM A CLASS ACTION 

SETTLEMENT. 
A court authorized this notice.  This is not a solicitation from a 

lawyer. 
A settlement (“Settlement”) has been reached in a class action 
lawsuit filed in the United States District Court for the Southern 
District of California. You received this postcard because Bank of 
America, N.A.’s (“BANA”) records indicate you may be a 
Settlement Class Member. The purpose of this Postcard Notice is 
to inform you of the Settlement so that you may decide what steps 
to take in relation to it. 
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What is the Lawsuit about? A lawsuit was filed against BANA by Plaintiff Brittany Covell (“Class Representative”) alleging that 
BANA breached its contract with its customers by assessing two out-of-network (“OON”) fees for balance inquiry requests when only 
a single balance inquiry was undertaken at FCTI-owned ATMs located in 7-Eleven stores. BANA denies that the assessment of two 
OON balance inquiry fees was improper, or that it has done anything wrong. No court has decided which side is right. Both sides 
agreed to settle the claims rather than go to trial. The proposed settlement agreement provides for payments to be made to 
consumers who were charged two balance inquiry fees by their bank. 
Am I affected by the Settlement? You are affected by the Settlement and considered a “Settlement Class Member” if you are a BANA 
Accountholder in the United States who was assessed more than one OON balance inquiry fee during the same visit to a FCTI, Inc.-
owned ATM located in a 7-Eleven store from May 1, 2018, to November 16, 2021, and did not make a valid claim and receive payment 
in Weiss v. FCTI, Inc., No. 37-2024-00016908-CU-BT-NC. 
What does the Settlement provide? BANA has agreed to provide $2,250,000 to the Settlement Fund. If you are a Settlement Class 
Member, you will receive a pro-rata share of the remainder of the Net Settlement Fund based on the number of class members who are 
Current Accountholders and Valid Claims submitted by class members who are Past Accountholders. 
What are your options? You may remain in the Settlement Class and receive the payments described above. You do not need to do 
anything to stay in the Settlement Class. If you are a Current Accountholder with BANA, you do not need to do anything to receive your 
portion of the Net Settlement Fund if this settlement is granted final approval by the Court, as those funds will be directly deposited into 
Current Accountholder’s accounts by BANA.  If you are a Past Accountholder with BANA (i.e., no longer a BANA customer), you 
must submit a Valid Claim by visiting www.OONFeeSettlement.com and submitting a claim online or printing, completing, and mailing 
back a Claim Form, available on the website, in order to receive your portion of the Net Settlement Fund if this settlement is granted 
final approval by the Court. If you do not want to receive the payments identified above or to be legally bound by the Settlement, you 
must notify the Settlement Administrator by [DATE] that you want to be excluded from the Settlement Class. If you choose to be 
excluded from the Settlement Class, you will not receive a monetary payment from this Settlement. If you stay in the Settlement Class, 
you may object to the terms of the Settlement by [DATE]. There is a more detailed notice available on www.OONFeeSettlement.com 
that explains how to request to be excluded or to object. The Court will hold a hearing on [DATE] at [TIME] to consider whether to 
approve the Settlement terms and a request by the lawyers representing all Settlement Class Members (Lynch Carpenter, LLP) for 
Attorneys’ Fees and Costs, and a Service Award to Class Representative for her role in this Action and Settlement. You may ask to 
appear at the hearing, but you are not required to do so. 
Want More Information? For complete information about the Settlement and to view the Settlement Agreement and related documents, 
related Court documents, and claim form and to learn more about how to exercise your various options under the Settlement, visit 
www.OONFeeSettlement.com. You may also contact the Settlement Administrator via the website or send a letter to: [ADDRESS]. 
You may also contact the Settlement Administrator at the following phone number: [NUMBER]. 

Case 3:19-cv-00264-DMS-MSB     Document 341-2     Filed 02/06/26     PageID.12532 
Page 41 of 58


